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SURVEY HIGHLIGHTS

¢ Improved consumer participation:
— In terms of response rate
¢ Adult: 78%6 compared to 19%6 in 2001
¢ Families: 79%6 compared toe 14% 1in 2001
— In terms off volume
o Adult: n=1,996 compared to n=1,356 In 2001
o Families: n=41,783 compared te =394 in 2001

s Improeved percentage of clienits respoending poesitively,
ol all'survey demains

¢ Improved percentage of clients responding poesitively:
acress alll survey. litems

s High percentage off respendenits provided wWritten
commenits (adults = 9496 Eamiilies) = 97/ %))




SURVEY METHODOLOGY

¢ Random sample of pre-selected enrolled
population receiving services at time of
survey and met the survey eligibility criteria

¢ Surveys were distributed by non-treatment
stafifi at the provider level upoen check-imn by
clienit for appoelintmeni:

¢ Respondents completed the survey prier te
thelr appeintment and used drop=laex
provided on site




OVERALL FINDINGS

Adult Consumer Survey

Percent of Respondents With Positive Response
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OVERALL EINDINGS

Youth Services Survey for Families

Percent of Respondents With Positive Response
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OVERALL FINDINGS

RBHA PERFORMANCE: 2003 Adult Consumer Survey

Percent of Respondents with Positive Response
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OVERALL FINDINGS

RBHA PERFORMANCE: 2003 Youth Services Survey for Families

Percent of Respondents with Positive Response
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CONSUMER COMMENTS

What have been some of the most helpful things about the services you
(your child) received over the last 6 months?

¢ Statewide themes

— Medication

— Counseling services
— Staff attitude

— Education or Infermaticon previded en
liness self-management, skills
develepmenis, parenting skills, and ether
tepIcs that help ushwithr the lliness




CONSUMER COMMENTS

What would improve the services that you (your child) received here?

¢ Statewide themes:

— Appointment avairlability ( reduce the

walting time, need for an easy access to
psychiatrists, counselors, other
pehavieral health stafif)

— Stall turnever and under-stafiiing

— Need fer psychilatrsts and counselors te
Spend lenger time With consumer/Ziamily




OTHER REPORT FEATURES

Other available data:
— By survey item

— By subgroup (gender, race, ethnicity, age
groups, SMI and Nen-SMI)

— Respondent profile

— Thematic analysis of consumer comments
by RBHA

Trtle XIX/ZXXI1 Survey Analysis
Benchmarking with Other States
Benchmarking with Past Survey: Perliermance

Lessons Learned from the TRBHA Pilot
SURvey.

Sukvey Limitations, Isstes and Preilems




NEXT STEPS

¢ Disseminate survey results to stakeholders

¢ Use data In provider network development,
guality improvement initiatives,
program/service evaluation
Identify and cross-reference specific system

and RBHA 1ssues with existing guality,
Improvement initiatives

REBHAs will use the results to work with
respective provider agencies In developing
and/er strengthening perfiermance
Improevement initiatives

o ADHS willfcontinue te provide leadership in
planRing [er a seamless survey.
admiIstration Process; or 2005,




